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Restricted Items For International Moves

We want to make sure all our moves are safe and in compliance with government
regulations. This fact sheet is designed to warn consumers of dangers that can arise
from packing certain common household products for shipments, as well as to inform
the consumer that federal law prohibits the packing of hazardous and restricted items in
any shipment.

IN ADDITION, MAKE SURE TO BE AWARE OF THE DESTINATION COUNTRY'S CUSTOMS
GUIDELINES FOR PROHIBITED ITEMS (i.e. FOOD ITEMS, ADULT MATERIALS, CERTAIN
ELECTRONICS, WEAPONS, PRESCRIPTION MEDICINES, ETC.) WHEN PACKING.

Additionally, if your shipment includes ‘packed by owner’ (PBO) boxes, all packages must
be opened and inspected. Our crews and agents are authorized to remove these items if
they are packed. If removed, these items are not claimable on insurance. Before your
possessions are packed and loaded, it is important to be aware of those items that
cannot be shipped as they represent a hazard or are perishable.

DISCOURAGED ITEMS Items that should be kept on your person. Examples include:

Address books CDs Insurance policies Photo albums
Airline tickets = Computer disks  IRAs Prescription medicines
Bonds Checkbooks Jewlery Religious items
Cash Collections Medical records Stocks
Car keys House deeds

Items that are flammable, explosive, etc. Examples include:
Ammunition Fertilizer Nail polish/remover Pool chemicals
Batteries* Fireworks Paints: latex/oil-based Propane tanks
Chafing fluid Gasoline Paint thinner Solvents
Charcoal/lighter Kerosene Pesticides Weed killer
Chemistry sets Lamp oil Poisons
Cooking oil Liquid bleach

*Note: Regarding rechargeable Lithium-lon batteries, we can ship items such as
laptops, e-bikes, e-scooters and iRobot vacuums, but not the batteries themselves.

Please note these are examples and not an all-inclusive list of prohibited items. If you have any questions, please discuss with your move coordinator.



